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Please retain the following documents for the life of the product installation as a reference for any future 
communication.

Sincerely,

The Parasoleil Team

Care & Maintenance Guide    

Parasoleil powder coated products must be properly cleaned to promote maximum durability of the powder coat 
finish over time. The following Care & Maintenance guidelines are based on industry standards and must be followed 
to avoid unnecessary damage to the finish, reduce corrosion risk and to maintain the terms of Parasoleil’s finish 
warranty requirements.  

1. Use clean water along with small amounts of PH neutral detergents (PH7) for typical surface cleaning.  Modest 
rubbing with soft non-scratching cloths may be used.  All abrasive agents should be avoided.

2. The temperature of the parts to be cleaned should be 77 degrees or less and avoid cleaning in direct sun where 
solar radiation can become a factor in increasing metal surface temperature excessively high.

3. Avoid the use of high-pressure steam jets during the cleaning process.  

4. Avoid the use of cleaning products that are either strongly acidic or strongly alkaline detergents or that could be 
considered surface-active agents.  Also, organic solvents containing ester, ketones, alcohols, aromatic compounds, 
glycolic ether, or halogenated hydrocarbons, etc. should be avoided.

5. Exposure to joint sealants and any other auxiliary products such as glazing aids, gliding waxes, drilling and 
cutting lubricants, may effect changes in the powder coat finish so their suitability needs to be verified prior to 
application.

6. Detergents of unknown compounds must not be used.  
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7. Greasy, oily or sooty substances can be removed from the surface with the help of naphtha hydrocarbons (if free 
of aromatic compounds) or isopropyl alcohol (IPA). Residues from glue, silicone rubber or adhesive tapes can be 
removed in the same manner and should be carried out immediately.  

8. Detergents can remain on the coated metal only for a very short period and must not be allowed to dry.  After a 
minimum of 24 hours the cleaning may be repeated, if necessary.  After every cleaning, parts must be rinsed with 
clear cold water immediately and sealed thereafter.

9. Coated metal panels and substructure installed in a C1-C4 environment (per ISO Corrosion Chart) should be 
cleaned at least every 12 months and in a C5 corrosive environment at least every 3 months. 

Guidance for Field Adjustments
METHOD FOR CUTTING PANELS IN THE FIELD:
Please note:  When you drill up to 1⁄2” holes through the panels, the finish warranty is still in effect. However, if you have to 
cut the panels, this type of adjustment does void the finish warranty. 

Below are guidelines when conditions require adjustments to the panels:

1. Cover the top of the table with something to protect the powder coat finish from scratching as the panel is slid 
across the top surface of the table saw. 

2. After the panels are marked, the panels can be cut easily with a table saw using a metal cutting blade. 

METHOD FOR REPAIRING PANELS WITH EXPOSED EDGES:
1. Sand edge with 180 grit sanding sponge in order to remove corrosive layer

2. Wipe down sanded edge with a lint free cloth to remove corrosive dust. 

3. Tape off exposed edge and cover the face of the panel with paper or cardboard in order to protect the face of the 
panel from over-spray. 

4. Spray Bonding Primer paint 6” - 8” from exposed surface. Let dry for at least 25 minutes before applying 
additional coats of finish or paint.

5. Spray enamel along exposed edge holding the can 6” - 8” away from surface. Dries to touch in 15 minutes, to 
handle in 1-2 hours and fully dries in 24 hours. Curing will occur over 5 days after drying. The painted surface will 
be ‘soft’ to the touch for up to one week. 

6. Remove tape and protection paper/cardboard after paint has dried for at least one hour.

Proposed enamel provides a durable protective coating, superior rust prevention, and high resistance to abrasion, shipping, 
fading, and dulling. High performance enamel is ideal for metal. Rust-Oleum High Performance Enamel has an ASTM rating 
of: D4060 or similar.
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Limited Warranty on Parasoleil Products
THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS, WHICH VARY FROM 
STATE TO STATE. 

THE LIMITED WARRANTY CAN ALSO BE FOUND ONLINE AT WWW.PARASOLEIL.COM AND IN THE DOCUMENTATION WE 
PROVIDE WITH THE PRODUCTS, POWDER COAT PRODUCTS, ANODIZED PRODUCTS, OR CUSTOM FINISHED PRODUCTS.

THIS DOCUMENT INCLUDES ONE GENERAL WARRANTY AND SPECIFIC, DISTINCT WARRANTIES FOR DIFFERENT PRODUCTS 
WITH DIFFERENT DURATIONS. SEE BELOW FOR THESE SPECIFIC WARRANTIES. 

WE LIMIT THE DURATION AND REMEDIES OF ALL IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION THE WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE TO THE DURATION OF THESE EXPRESS LIMITED 
WARRANTIES. 

SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY 
NOT APPLY TO YOU.

OUR RESPONSIBILITY FOR DEFECTIVE PRODUCTS, POWDER COAT PRODUCTS, ANODIZED PRODUCTS, OR CUSTOM FINISHED 
PRODUCTS IS LIMITED TO REPAIR, REPLACEMENT, OR LIMITED REFUND SOLELY AS DESCRIBED BELOW IN THIS WARRANTY 
STATEMENT. NOTE THAT REPLACED, REPAIRED, OR ADDED PRODUCTS AND POWDER COAT PRODUCTS MAY ALLOW FOR 
MORE VARIATION IN HUE, SHADE, TEXTURE, MILL THICKNESS, AND GLOSS THAN THOSE PRODUCED IN THE SAME BATCH. 
FINISHES WITH INTENDED ARTISTIC VARIATION WILL ALLOW FOR A WIDER RANGE OF VARIATION.

WHO MAY USE THIS WARRANTY
Parasoleil, LLC located at address 6510 W. 91st Ave., Suite 100, Westminster, CO 80031 (“we” or “us”) extends this limited 
warranty to the original purchaser of the applicable Products, Powder Coat Products, Anodized Products, or Custom Finished 
Products and to each transferee of the applicable Products, Powder Coat Products, Anodized Products, or Custom Finished 
Products (each of the original purchaser and transferees, “you”) during the General Warranty Period and each Specific 
Warranty Period, as further defined in each Section below.  

1. General Warranty

a. WHAT IS THE PERIOD OF COVERAGE?

i. “General Warranty Period” means the period of time beginning on the date that the Product (as defined in 
Section 1.b.i) is delivered to you and ending on that date that is one (1) year thereafter.

ii. You acknowledge and agree that the General Warranty Period will not be extended if we repair, replace, or 
provide a refund for the Product, and any replacement Product is subject to the warranty terms which are 
applicable at the time of the replacement. We may change the availability of this limited warranty at our 
discretion, but any changes will not be retroactive.

b. WHAT DOES THIS WARRANTY COVER?

i. The limited warranty in this Section 1 covers all of the applicable Parasoleil products (as indicated on the 
applicable product quote) (“Product(s)”). For the avoidance of doubt, the warranty in this Section 1 does not 
apply to any items with a base material other than aluminum. 
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ii. Under the limited warranty in this Section 1, we warrant that during the General Warranty Period the Products 
will be free of material defects in workmanship and materials.

iii. The limited warranty in this Section 1 only applies to a Product that is installed within the continental United 
States and has been exposed to normal weather and atmospheric conditions.

c. WHAT ARE YOUR REMEDIES UNDER THIS WARRANTY?

i. With respect to any defective Product during the General Warranty Period, and upon verification of your 
warranty claim, we will, in our sole discretion, repair, replace, or provide a refund for such Product (or the 
defective part) free of charge, up to the following amounts: 

1. 50% of the price listed in the applicable product quote for the affected Product during the first half of the 
General Warranty Period; or

2. 40% of the price listed in the applicable product quote for the affected Product during the second half of the 
General Warranty Period.

ii. We reserve the right to recall more Product than what is noted by you to be of concern as required if a defect is 
found to be pervasive.  

iii. Although we will pay for shipping and handling fees to return the repaired or replacement Product to you, 
please note that access, labor, packaging for return shipment to us, and any other costs or loss of profits that 
you incur are not covered by this limited warranty.

2. Standard Warranty for Parasoleil Aluminum Products Finished in a Standard Powder Coat

a. WHAT IS THE PERIOD OF COVERAGE?

i. For purposes of this Section 2 only, “Specific Warranty Period” means the period of time beginning on the date 
that the Powder Coat Product (as defined in Section 2.b.i) is delivered to you and ending on that date that is five 
(5) years thereafter.

ii. You acknowledge and agree that the Specific Warranty Period will not be extended if we repair, replace, or 
provide a refund for the Powder Coat Product, and any replacement Powder Coat Product is subject to the 
warranty terms which are applicable at the time of the replacement. We may change the availability of this 
limited warranty at our discretion, but any changes will not be retroactive.

b. WHAT DOES THIS WARRANTY COVER?

i. The limited warranty in this Section 2 covers Parasoleil aluminum products finished in a standard powder coat 
(as indicated on the applicable product quote) (the “Powder Coat Product(s)”). For the avoidance of doubt, the 
term “Powder Coat Product” does not include any items with a base material other than aluminum, or any items 
that are created with a customer-specified finish.

ii. Under the limited warranty in this Section 2, we warrant that during the Specific Warranty Period any decrease 
in gloss, change of color, or effect on the finished surface will appear evenly over the individual surface provided 
the individual surfaces have been exposed to equal levels of environmental effects and sunlight.  In addition, the 
Powder Coat Products will not: (1) crack, check, peel, or otherwise lose adhesion in excess of industry tolerances; 
nor (2) change color in excess of industry tolerances.
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iii. The limited warranty in this Section 2 only applies to a Powder Coat Product that is installed within the 
continental United States and has been exposed to normal weather and atmospheric conditions.

c. WHAT ARE YOUR REMEDIES UNDER THIS WARRANTY?

i. With respect to any defective Powder Coat Product during the Specific Warranty Period, and upon 
verification of your warranty claim, we will, in our sole discretion, repair, replace, or provide a refund for 
such Powder Coat Product (or the defective part) free of charge, up to the following amounts: 

1. 50% of the price listed in the applicable product quote for the affected Powder Coat Product during the 
first two years of the Specific Warranty Period; 

2. 40% of the price listed in the applicable product quote for the affected Powder Coat Product during the 
third year of the Specific Warranty Period;

3. 30% of the price listed in the applicable product quote for the affected Powder Coat Product during the 
fourth year of the Specific Warranty Period; or

4. 20% of the price listed in the applicable product quote for the affected Powder Coat Product during the 
fifth year of the Specific Warranty Period.

ii. If, in our sole discretion, repair or replacement is not possible or reasonable, we may provide a refund up to 
the amounts described above.

iii. We reserve the right to recall more Powder Coat Product than what is noted by you to be of concern as 
required if a defect is found to be pervasive.  

iv. Although we will pay for shipping and handling fees to return the repaired or replacement Powder Coat 
Product to you, please note that access, labor, packaging for return shipment to us, and any other costs or 
loss of profits that you incur are not covered by this limited warranty.

3. Standard Warranty for Parasoleil Aluminum Products Finished in an Anodized Coat

a. WHAT IS THE PERIOD OF COVERAGE?

i. For purposes of this Section 3 only, “Specific Warranty Period” means the period of time beginning on the date 
that the Anodized Product (as defined in Section 3.b.i) is delivered to you and ending on that date that is five (5) 
years thereafter.

ii. You acknowledge and agree that the Specific Warranty Period will not be extended if we repair, replace, or 
provide a refund for the Anodized Product, and any replacement Anodized Product is subject to the warranty 
terms which are applicable at the time of the replacement. We may change the availability of this limited 
warranty at our discretion, but any changes will not be retroactive.

b. WHAT DOES THIS WARRANTY COVER?

i. The limited warranty in this Section 3 covers Parasoleil aluminum products finished in a standard Parasoleil 
anodized coat (as indicated on the applicable product quote) (the “Anodized Product(s)”). For the avoidance of 
doubt, the term “Anodized Product” does not include any items with a base material other than aluminum, or 
any items that are created with a customer-specified finish.
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ii. Under the limited warranty in this Section 3, we warrant that during the Specific Warranty Period any decrease 
in gloss, change of color, or effect on the finished surface will appear evenly over the individual surface provided 
the individual surfaces have been exposed to equal levels of environmental effects and sunlight.  In addition, the 
Powder Coat Products will not: (1) crack, check, peel, or otherwise lose adhesion in excess of industry tolerances; 
nor (2) change color in excess of industry tolerances.

iii. The limited warranty in this Section 3 only applies to an Anodized Product that is installed within the continental 
United States and has been exposed to normal weather and atmospheric conditions.

c. WHAT ARE YOUR REMEDIES UNDER THIS WARRANTY?

i. With respect to any defective Anodized Product during the Specific Warranty Period, and upon verification of 
your warranty claim, we will, in our sole discretion, repair, replace, or provide a warranty for such Anodized 
Product (or the defective part) free of charge, up to the following amounts: 

1. 50% of the price listed in the applicable product quote for the affected Anodized Product during the first two 
years of the Specific Warranty Period; 

2. 40% of the price listed in the applicable product quote for the affected Anodized Product during the third 
year of the Specific Warranty Period;

3. 30% of the price listed in the applicable product quote for the affected Anodized Product during the fourth 
year of the Specific Warranty Period; or

4. 20% of the price listed in the applicable product quote for the affected Anodized Product during the fifth 
year of the Specific Warranty Period.

ii. If, in our sole discretion, repair or replacement is not possible or reasonable, we may provide a refund up to the 
amounts described above.

iii. We reserve the right to recall more Anodized Product than what is noted by you to be of concern as required if a 
defect is found to be pervasive.  

iv. Although we will pay for shipping and handling fees to return the repaired or replacement Anodized Product to 
you, please note that access, labor, packaging for return shipment to us, and any other costs or loss of profits 
that you incur are not covered by this limited warranty.

4. Standard Warranty for Parasoleil Aluminum Products with a Custom Finish

a. WHAT IS THE PERIOD OF COVERAGE?

i. For purposes of this Section 4 only, “Specific Warranty Period” means the period of time beginning on the date 
that the Custom Finished Product (as defined in Section 4.b.i) is delivered to you and ending on that date that is 
five (5) years thereafter.

ii. You acknowledge and agree that the Specific Warranty Period will not be extended if we repair, replace, or 
provide a refund for the Custom Finished Product, and any replacement Custom Finished Product is subject to 
the warranty terms which are applicable at the time of the replacement. We may change the availability of this 
limited warranty at our discretion, but any changes will not be retroactive.
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b. WHAT DOES THIS WARRANTY COVER?

i. The limited warranty in this Section 4 covers Parasoleil aluminum products finished in a custom finish (as 
indicated on the applicable product quote) (the “Custom Finished Product(s)”). For the avoidance of doubt, the 
term “Custom Finished Product” does not include any items with a base material other than aluminum, or any 
Powder Coat Products or Anodized Products.

ii. Under the limited warranty in this Section 4, we warrant that during the Specific Warranty Period any decrease 
in gloss, change of color, or effect on the finished surface will appear evenly over the individual surface provided 
the individual surfaces have been exposed to equal levels of environmental effects and sunlight.  In addition, the 
Powder Coat Products will not: (1) crack, check, peel, or otherwise lose adhesion in excess of industry tolerances; 
nor (2) change color in excess of industry tolerances.

iii. The limited warranty in this Section 4 only applies to a Custom Finished Product that is installed within the 
continental United States and has been exposed to normal weather and atmospheric conditions.

c. WHAT ARE YOUR REMEDIES UNDER THIS WARRANTY?

i. With respect to any defective Custom Finished Product during the Specific Warranty Period, and upon 
verification of your warranty claim, we will, in our sole discretion, repair, replace, or provide a refund for such 
Custom Finished Product (or the defective part) free of charge, up to the following amounts: 

1. 50% of the price listed in the applicable product quote for the affected Custom Finished Product during the 
first two years of the Specific Warranty Period; 

2. 40% of the price listed in the applicable product quote for the affected Custom Finished Product during the 
third year of the Specific Warranty Period;

3. 30% of the price listed in the applicable product quote for the affected Custom Finished Product during the 
fourth year of the Specific Warranty Period; or

4. 20% of the price listed in the applicable product quote for the affected Custom Finished Product during the 
fifth year of the Specific Warranty Period.

ii. If, in our sole discretion, repair or replacement is not possible or reasonable, we may provide a refund up to the 
amounts described above.

iii. We reserve the right to recall more Custom Finished Product than what is noted by you to be of concern as 
required if a defect is found to be pervasive.  

iv. Although we will pay for shipping and handling fees to return the repaired or replacement Custom Finished 
Product to you, please note that access, labor, packaging for return shipment to us, and any other costs or loss 
of profits that you incur are not covered by this limited warranty.

5. Extended Warranty for Parasoleil Aluminum Products Finished in a Standard Powder Coat

a. WHAT IS THE PERIOD OF COVERAGE?

i. For purposes of this Section 5 only, “Specific Warranty Period” means the period of time beginning on the date 
that the Powder Coat Product (as defined in Section 5.b.i) is delivered to you and ending on that date that is ten 
(10) years thereafter.
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ii. You acknowledge and agree that the Specific Warranty Period will not be extended if we repair, replace, or 
provide a refund for the Powder Coat Product, and any replacement Powder Coat Product is subject to the 
warranty terms which are applicable at the time of the replacement. We may change the availability of this 
limited warranty at our discretion, but any changes will not be retroactive.

b. WHAT DOES THIS WARRANTY COVER?

i. The limited warranty in this Section 5 covers Parasoleil aluminum products finished in a standard powder coat 
(as indicated on the applicable product quote) (the “Powder Coat Product(s)”). For the avoidance of doubt, the 
term “Powder Coat Product” does not include any items with a base material other than aluminum, or any items 
that are created with a customer-specified finish.

ii. Under the limited warranty in this Section 5, we warrant that during the Specific Warranty Period the Powder 
Coat Products will not: (1) crack, check, peel, or otherwise lose adhesion in excess of industry tolerances; nor (2) 
change color in excess of industry tolerances.

iii. The limited warranty in this Section 5 only applies to a Powder Coat Product that is installed within the 
continental United States and has been exposed to normal weather and atmospheric conditions.

c. WHAT ARE YOUR REMEDIES UNDER THIS WARRANTY?

i. With respect to any defective Powder Coat Product during the Specific Warranty Period, and upon verification 
of your warranty claim, we will, in our sole discretion, repair, replace, or provide a refund for such Powder Coat 
Product (or the defective part) free of charge, up to the following amounts: 

1. 50% of the price listed in the applicable product quote for the affected Powder Coat Product during the first 
half of the Specific Warranty Period; 

2. 40% of the price listed in the applicable product quote for the affected Powder Coat Product during the sixth 
year of the Specific Warranty Period;

3. 30% of the price listed in the applicable product quote for the affected Powder Coat Product during the 
seventh year of the Specific Warranty Period;

4. 20% of the price listed in the applicable product quote for the affected Powder Coat Product during the 
eighth year of the Specific Warranty Period; or

5. 10% of the price listed in the applicable product quote for the affected Powder Coat Product during the 
ninth year of the Specific Warranty Period.

ii. If, in our sole discretion, repair or replacement is not possible or reasonable, we may provide a refund up to the 
amounts described above.

iii. We reserve the right to recall more Powder Coat Product than what is noted by you to be of concern as required 
if a defect is found to be pervasive.  

iv. Although we will pay for shipping and handling fees to return the repaired or replacement Powder Coat Product 
to you, please note that access, labor, packaging for return shipment to us, and any other costs or loss of profits 
that you incur are not covered by this limited warranty.
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6. Extended Warranty for Parasoleil Aluminum Products with a Custom Finish

a. WHAT IS THE PERIOD OF COVERAGE?

i. For purposes of this Section 6 only, “Specific Warranty Period” means the period of time beginning on the date 
that the Custom Finished Product (as defined in Section 6.b.i) is delivered to you and ending on that date that is 
ten (10) years thereafter.

ii. You acknowledge and agree that the Specific Warranty Period will not be extended if we repair, replace, or 
provide a refund for the Custom Finished Product, and any replacement Custom Finished Product is subject to 
the warranty terms which are applicable at the time of the replacement. We may change the availability of this 
limited warranty at our discretion, but any changes will not be retroactive.

b. WHAT DOES THIS WARRANTY COVER?

i. The limited warranty in this Section 6 covers Parasoleil aluminum products finished in a custom finish (as 
indicated on the applicable product quote) (the “Custom Finished Product(s)”). For the avoidance of doubt, the 
term “Custom Finished Product” does not include any items with a base material other than aluminum, or any 
Powder Coat Products or Anodized Products.

ii. Under the limited warranty in this Section 6, we warrant that during the Specific Warranty Period the Custom 
Finished Products will not: (1) crack, check, peel, or otherwise lose adhesion in excess of industry tolerances; nor 
(2) change color in excess of industry tolerances.

iii. The limited warranty in this Section 6 only applies to a Custom Finished Product that is installed within the 
continental United States and has been exposed to normal weather and atmospheric conditions.

c. WHAT ARE YOUR REMEDIES UNDER THIS WARRANTY?

i. With respect to any defective Custom Finished Product during the Specific Warranty Period, and upon 
verification of your warranty claim, we will, in our sole discretion, repair, replace, or provide a refund for such 
Custom Finished Product (or the defective part) free of charge, up to the following amounts: 

1. 50% of the price listed in the applicable product quote for the affected Custom Finished Product during the 
first half of the Specific Warranty Period; 

2. 40% of the price listed in the applicable product quote for the affected Custom Finished Product during the 
sixth year of the Specific Warranty Period;

3. 30% of the price listed in the applicable product quote for the affected Custom Finished Product during the 
seventh year of the Specific Warranty Period;

4. 20% of the price listed in the applicable product quote for the affected Custom Finished Product during the 
eighth year of the Specific Warranty Period; or

5. 10% of the price listed in the applicable product quote for the affected Custom Finished Product during the 
ninth year of the Specific Warranty Period.

ii. If, in our sole discretion, repair or replacement is not possible or reasonable, we may provide a refund up to the 
amounts described above.
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iii. We reserve the right to recall more Custom Finished Product than what is noted by you to be of concern as 
required if a defect is found to be pervasive.  

iv. Although we will pay for shipping and handling fees to return the repaired or replacement Custom Finished 
Product to you, please note that access, labor, packaging for return shipment to us, and any other costs or loss 
of profits that you incur are not covered by this limited warranty.

7. Extended Pass-Through Warranties

a. We agree to pass through to you all applicable warranties provided by our third-party vendors (“Third-Party 
Warranties”) in connection with any warranties that you purchase for a twenty (20) year term, to the extent 
permitted by the terms and conditions of such Third-Party Warranties.

8. What Do These Warranties Not Cover?

a. The warranties listed in Sections 1-7 do not cover any damage due to:

i. damage incurred during shipment;

ii. your failure to store the Product, Powder Coat Product, Anodized Product, or Custom Finished Product in a 
protected and dry location until installation;

iii. improper use or mishandling of the Product, Powder Coat Product, Anodized Product, or Custom Finished 
Product;

iv. failure to follow the instructions related to the Product, Powder Coat Product, Anodized Product, or Custom 
Finished Product or to perform the quarterly preventative maintenance in accordance with guidelines described 
in AAMA 609, and the Parasoleil Care and Maintenance Guidelines as they appear on our website;

v. modifications to the Product, Powder Coat Product, Anodized Product, or Custom Finished Product, beyond 
installing fasteners which were provided by us according to our guidelines;

vi. unauthorized repair of the Product, Powder Coat Product, Anodized Product, or Custom Finished Product;

vii. exposure to harmful fumes, cement dust, falling sand, animal waste or its decomposition by-products, dust 
particles and other foreign substances in the air, chemical fumes, chemical sprays and installations exposed to 
constant or direct spraying of either salt or fresh water;

viii. fire, other accident or casualty, vandalism, radiation, falling objects, explosions, riots, or acts of God; and 

ix. damage caused by use of unsuitable fasteners or flashings.

b. We do not warrant matching of color, grain, or texture of the Product, Powder Coat Product, Anodized Product, or 
Custom Finished Product except to within commercially acceptable standards.

c. Our ability to provide the limited warranties listed in Sections 1-7 is subject to our compliance at all times with local 
building codes, usage, and site conditions, whether disclosed or not. 

d. Further, the limited warranties listed in Sections 2-7 do not apply to installations of Products, Powder Coat Products, 
Anodized Products, or Custom Finished Products within 5 miles of a seacoast, saltwater, or other brackish water 
environment. 
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e. Finally, we do not provide any warranties related to any components of the Product, Powder Coat Product, Anodized 
Product, or Custom Finished Product which were not designed, fabricated, or manufactured by us (“Third-Party 
Components”), including but not limited to your materials, certain fasteners, and ParaClad-Lite (whether or not such 
Third-Party Components were supplied by us). We shall have no liability or responsibility to you for the Third-Party 
Components, including the quality or performance of the Third-Party Components.  

9. How Do You Obtain Warranty Service?

a. To obtain warranty service, you must:

i. provide us with a verified log of compliance with all Parasoleil Care and Maintenance Guidelines, as they appear 
on our website from time to time; and

ii. call (303) 589-4524 or email info@parasoleil.com during the General Warranty Period or Specific Warranty Period 
that applies to the applicable Product, Powder Coat Product, Anodized Product, or Custom Finished Product, to 
obtain a Defective Merchandise Authorization (“DMA”) number. No warranty service will be provided without a 
DMA number. 

b. Do not uninstall, alter, refinish, or ship the Product, Powder Coat Product, Anodized Product, or Custom Finished 
Product to us without first receiving verification from us of the warranty claim, and a DMA. Any action taken to 
uninstall, alter, refinish, or ship the Product, Powder Coat Product, Anodized Product, or Custom Finished Product 
without our prior written confirmation of the warranty claim will void this limited warranty.

10. Limitation of Liability

a. THE REMEDIES DESCRIBED ABOVE ARE YOUR SOLE AND EXCLUSIVE REMEDIES AND OUR ENTIRE LIABILITY FOR ANY 
BREACH OF THIS LIMITED WARRANTY. OUR LIABILITY SHALL UNDER NO CIRCUMSTANCES EXCEED THE ACTUAL 
AMOUNT PAID BY YOU FOR THE DEFECTIVE PRODUCT, NOR SHALL WE UNDER ANY CIRCUMSTANCES BE LIABLE FOR 
ANY CONSEQUENTIAL, INCIDENTAL, SPECIAL OR PUNITIVE DAMAGES OR LOSSES, WHETHER DIRECT OR INDIRECT.

b. SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO 
THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.

11. Sole and Exclusive Warranty

a. THE ABOVE LIMITED WARRANTY IS THE SOLE AND EXCLUSIVE WARRANTY FOR THE PRODUCT, POWDER COAT 
PRODUCT, ANODIZED PRODUCT, OR CUSTOM FINISHED PRODUCT DELIVERED UNDER A PRODUCT QUOTE. No oral 
or written information or advice given by our dealers, representatives, distributors, employees, or agents shall in any 
way extend, modify, or add to the foregoing limited warranty.
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